KALITE YONETIM SISTEMI

GAKMYO’da 2009 yihindan beri EFQM Miikemmellik Modeli ile ¢alisiimaktadir. Bu model,
Avrupa Kalite Vakfi tarafindan 1993 yilinda gelistirilen ve dénemsel olarak revize edilen

bir yénetim sistemidir. EFQM’in Tiirkiye temsilcisi Tiirkiye Kalite Dernegidir (KALDER).

Miikemmellik Modeli ile 2009 yilinda c¢alisiimaya baslanmistir. EFQM bu modelle calisan
kurum ve kuruluglarin degerlendirilmesi ve siirdiiriilebilir bagari icin bir degerlendirme ve
odiillendirme sistemine sahiptirr. Bu kapsamda KALDER tarafindan hem Tiirkiye

Miikemmellik Odiilleri hem de Bursa subesi tarafindan Bursa Miikemmellik édiilleri

verilmektedir.
YIL ALINAN ODUL / BASARI AVRUPA
KARSILIGI
2009 EFQM Kararlilik Belgesi
2012 Bursa Juri Tesvik Odiili 3 Yidiz

Mikemmellikte Yetkinlik

2013 Bursa Milkemmellik Basari Oduili 4 Yidiz
Mukemmellikte Yetkinlik

2014 Bursa Mikemmellik Blyik Oduili 5Yildiz
Mukemmellikte Yetkinlik

2016 Tiirkiye Miikkemmellik Biiyiik Odiilii

2019 Kiresel Mikemmellik 6dult basvuru ve saha ziyareti 5 Yildiz

Mikemmellikte Yetkinlik

A

2009 ;

s EFQM Mikemmellik Modeli ile galismaya basladik

m  Mikemmellikte Kararlilik Belgesi


https://web.archive.org/web/20220815013418/https://drive.google.com/file/d/0BzqsCutR2qhXMW00X2diN1pJSmNMM1NTVWdidTdZWjFQZmNR/view?usp=sharing
https://web.archive.org/web/20220815013418/https://drive.google.com/file/d/0BzqsCutR2qhXMW00X2diN1pJSmNMM1NTVWdidTdZWjFQZmNR/view?usp=sharing
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2013;
Bursa Milkkemmellik Jiiri Tesvik Odiilii

Miikemmellikte 3 Yildiz Yetkinlik Belgesi

A
A

2014;
Bursa Mitkemmellik Basar1 Odiilii

Miikemmellikte 4 Yildiz Yetkinlik Belgesi



2015;

Bursa Miikkemmellik Biiyiik Odiilii

Miikemmellikte 5 Yildiz Yetkinlik Belgesi



A
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2016; Tiirkiye Miikemmellik Biiyiik Odiilii

A

MUKEMMELLIK MODELI

m  Muikemmellikte Tanima Programi

m  Mukemmellige Yolculuk

m  Mukemmellik Modeli 2013

m  Model Dedisiklikleri 2020
KALITE BELGELERIMIiZ

A



https://web.archive.org/web/20220815013418/https://drive.google.com/file/d/0BzqsCutR2qhXdTFwZXc0dUVHX2xmNS1oZEluNk5qVnZZUmlv/view?usp=sharing
https://web.archive.org/web/20220815013418/https://drive.google.com/file/d/0BzqsCutR2qhXcDBqbEs1Q2tYS3JjVFNjXzQxNnlJa3U0NE04/view?usp=sharing
https://web.archive.org/web/20220815013418/https://drive.google.com/file/d/0BzqsCutR2qhXc1hoNnZEUHEzQ09KQjNUdXpkR2JkdXRQSmRR/view?usp=sharing
https://web.archive.org/web/20220815013418/https://drive.google.com/file/d/0BzqsCutR2qhXeHB1R1oyOERCY1JuR2Z1QXBQWTFZTV8tcmdz/view?usp=sharing

